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What's New in Vertical TeleVantage 7

Since its introduction, Vertical TeleVantage has been recognized as providing supe-

rior functionality and ease of use. As a software-based IP-PBX, TeleVantage lets

you increase the functionality and benefits of your phone system with a simple soft-

ware upgrade instead of a “fork-lift"” replacement. TeleVantage 7 includes many new

enhancements that benefit your business. The following is just a sampling of the

powerful new capabilities included with TeleVantage 7.

« SIP VoIP and Pure Software
IP-PBX

- More Flexible, Lower-cost
Dialogic PSTN Trunking Board
Support

« Enhanced Contact Center with
Skills-Based Routing

« Simplified Administration

« Improved Productivity Across
the Entire Organization

LEGACY DIGITAL PHONES SUPPORT

There are millions of legacy digital phones in
use today in small and medium-sized business-
es, and often customers feel locked into solu-
tions from a specific vendor. TeleVantage 7
adds built-in support for legacy Avaya, NEC,
Nortel and Siemens phones, as well as contin-
ues to support Toshiba phones, so customers
can protect and leverage their existing infra-
structure investments, while gaining the signifi-
cant productivity and customer service benefits
provided by TeleVantage.

DIGITAL PHONES SUPPORTED

For years, if a customer bought a phone system
from a certain vendor, when that customer out-
grew the system or wanted to upgrade, they
would typically feel compelled to buy from the
same vendor, just to be able to re-use their
phones. TeleVantage 7 breaks the mold and
opens the door to productivity and flexibility for
customers who want to use the legacy digital
phones they already have. Digital phones sup-
ported by TeleVantage 7 include:

= Avaya (and Lucent) Magix 4400 series, 6400
series, 8400 series and Legend MLX phones

* NEC Dterm Ill and Dterm E phones

* Nortel Networks Norstar 7000 series and
Meridian 2000 series phones

= Siemens Optiset E series of phones

* Toshiba DKT 2000 series and 3000 series
(in 2000 mode)

DIGITAL PHONE FEATURES - DSS/BLF
SUPPORT ADDED

TeleVantage 7 builds on its prior support of
Toshiba phones to deliver a rich set of

TeleVantage features to digital phones.
Features include: Caller ID display, Message
Lamp, voice-first answering, intercom, paging,
hold, transfer, conference and many other
TeleVantage functions that can be assigned to
buttons on the phones. TeleVantage 7 allows a
single button to be used as an extension speed
dial, as well as showing the "in use" status of
that extension, providing Direct Station
Selection/Busy Lamp Field functionality to
operators and others in your organization.

SIP VOIP AND PURE SOFTWARE IP-PBX

Voice over IP is the fastest growing segment of
the telecommunications industry today. Many
VolIP products require customers to make an all
or nothing commitment to using VolP, and in
the end often don't deliver enough business
benefits. With TeleVantage, that's all different
because customers can choose to use VolP
where and when it best suits their businesses.
Customers can connect remote and home
employees into the main office, and save money
and create better interoffice productivity by
routing all long distance calls between offices
over LAN/WAN connections. And since
TeleVantage is a superior phone system, it adds
even more power and flexibility to support for
VolP.

SESSION INITIAL PROTOCOL
(SIP) SUPPORT

SIP is quickly being adopted throughout the
telecommunications industry as the predomi-
nant protocol for VolP. Many SIP phones and
service providers now utilize interoperable stan-
dards and have come down significantly in price
when compared to initial VolP initiatives.
TeleVantage 7 now supports SIP in addition to












