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The most innovative phone solution
available for small and medium-sized
businesses

In today's competitive climate, your organization needs to be nimble, flexible and

smart - and so does your phone system. Leading companies recognize that voice

communication is not just a means to stay in touch. It can also be a powerful tool

for generating revenues, increasing productivity and enhancing customer loyalty.

TRANSFORM VOICE COMMUNICATIONS INTO A COMPETITIVE ADVANTAGE

TeleVantage puts that power in your hands. Designed for the needs and budget con-

straints of small and medium-sized businesses, branch offices and call centers, a

TeleVantage business phone system sparks your people and your business to work

more responsively, productively and profitably.

A LIFELINE...AND A BOTTLENECK FOR
YOUR BUSINESS

You rely on your phone system to run every
aspect of your business: from building rela-
tionships and negotiating with partners, to

closing sales and resolving disputes.

But the phone system is not just a lifeline. It
can also be a bottleneck. With many employ-
ees having multiple phone lines and voicemail
accounts, it's difficult to prioritize and respond
to incoming messages. Worse yet, many organ-
izations cannot extract the rich business intel-
ligence that lies dormant within their call data.
And few know the best ways to target focused

audiences with voice communication.

Vertical Communications is changing all that
with its TeleVantage business phone systems.
TeleVantage combines the industry's most
innovative and user-friendly IP-PBX with high-
value voice applications, including full-fea-
tured voicemail, personalized call handling
rules and a robust set of call center capabili-
ties. As a result, small and medium-sized
organizations can enjoy all the benefits of IP
telephony while greatly enhancing the value of
their existing landline and mobile phone infra-
structure.

A software-based solution, TeleVantage offers
an extensive array of customizable features, a
highly intuitive Microsoft Windows™-based
graphical user interface, affordable scalability,
streamlined administration and a low cost of
ownership.












