
GAIN A COMPETITIVE ADVANTAGE

Whether you are taking orders or 

helping customers, your call center’s

performance is critical to your reputa-

tion and is often the most important

factor in achieving your growth and 

profitability goals. The TeleVantage Call

Center gives you the tools to make

agents more productive and callers more

satisfied.

DRAMATICALLY LOWERS COSTS WITH A

PROVEN SOFTWARE SOLUTION

Typically, businesses in need of full call center

functionality had to choose costly products,

many of which required proprietary hardware

that operated separately from the company

phone system. That approach added complexi-

ty and raised costs, while severely limiting

flexibility. 

The TeleVantage Call Center is a fully integrat-

ed module of Verticals award-winning

TeleVantage open systems IP-PBX.  It has no

additional hardware to install, providing the

benefits of future-proof software expandabili-

ty and a familiar, easy-to-use interface. In addi-

tion, the TeleVantage Call Center can also be 

configured as an adjunct call center solution to

a traditional PBX. 

CENTRALLY MANAGE ALL CALL CENTER

BEHAVIOR WITH A SIMPLE CLICK

At the heart of the TeleVantage Call Center

are call center queues, which are easily con-

figured to your specifications through a sim-

ple point and click interface. Within each

queue you can choose how calls are distrib-

uted to agents, customize your caller’s hold

experience, play single or repeating mes-

sages, prompt callers to enter data, configure

call priority, set up automatic call recording,

and manage all other call center settings.

Comprehensive call management 
at a fraction of the cost of 
comparable high-end systems
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